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How the FBI uncovered new footage from Nancy Guthrie's home
(09:42)

Technology

Cybersecurity experts explain how surveillance footage of
Nancy Guthrie's home was recovered

By Anna Schecter
Updated on: February 11, 2026 / 6:05 PM EST / CBS News
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Investigators with the FBI and Pima County Sheriff's Department said they were
able to recover footage from a Google Nest camera outside the Arizona home
of Nancy Guthrie — the missing mother of "Today" co-host Savannah Guthrie — by

extracting "residual data located in backend systems," raising new questions about

how it was possible to retain the video.

Retired special agent Jason Pack told CBS News that locating the missing footage of

a masked individual outside Guthrie's door was "like finding a needle in a haystack,"
providing a breakthrough authorities needed more than a week after she was
reported missing.

But many are questioning how footage was recovered from a doorbell camera that
officials said was disconnected with no active subscription to store video. With a
free Google Nest plan, the video should have been deleted within 3 to 6 hours —
long after Guthrie was reported missing.

How doorbell cameras store data



Although Nest users with a free plan cannot access recordings past a certain time
frame, cybersecurity experts say doorbell cameras, like Guthrie's, have built-in
backup mechanisms that enable them to store data across multiple layers, which
makes short-term recovery possible.

"Internal storage uses a very lazy deletion mechanism, so the data wouldn't be
available to users who didn't pay," cybersecurity expert Alex Stamos explained to
CBS News. "The video for non-subscribers would be marked for deletion, but
depending on the exact implementation details, the actual files might not be
deleted for days and the actual data wouldn't be overwritten until the storage was
needed."

Patrick Jackson, a former NSA data researcher and the chief technology officer for
privacy and security company Disconnect, added, "There's kind of this old saying
that data is never deleted, it's just renamed. And I think this is a perfect, you know,
showing of this where once this data's uploaded, they may mark it for deletion, but it
may never get deleted."

Jackson said most doorbell cameras also have a tamper mode, a security feature that
alerts a user when a device is being disconnected or damaged. He believes this may

serve as a signal for companies to hold onto data for a longer period of time.

"From Google's server perspective, it knows if that device goes offline," Jackson said.
"And so if the last event was tamper detected, and it's a motion event, it could tag it



in .a way where Google may not delete that and may know that this could have some

value to some law enforcement."”

Jackson said there's nothing in the terms of service that would prevent Google from
activating this feature and retaining video for a longer period of time. He suspects

most users aren't aware of this potential feature.

Implications for future investigations

"This is Google tipping their hand for potentially a capability that maybe they've
never disclosed," Jackson said. "And maybe this rose to the occasion where they felt,
OK, you know, we do have this ability, we're going to use it for this occasion."

According to Google's cloud storage protection backup recovery overview, "Cloud
Storage offers a variety of options to help you protect your data from accidental or
malicious deletion and recover your data in the event of a disaster. These options
can be useful for legal or regulatory compliance, as well as for protecting data that is
critical to your business."

FBI Director Kash Patel told Fox News that authorities executed lawful searches

and turned to private sector companies to "expedite results and then go into their
systems and actually excavate material that people would think would normally be
deleted and no one would look for."

In a transparency report, Nest explained how the company responds to court orders
or requests from law enforcement.

"When we get a request for user information, we review it carefully and only provide
information within the scope and authority of the request. Privacy and security are
incredibly important to us. Before complying with a request, we make sure it follows



the law.and Nest's policies. We notify users about legal demands when appropriate,
unless prohibited by law or court order. And if we think a request is overly broad,
we'll seek to narrow it," the company stated online.

Jackson said the recovery of critical footage from Guthrie's free account could open
Google up to a flood of future law enforcement inquiries.

"We're not the only ones as consumers looking at this kind of alarm," Jackson said.
"Law enforcement folks are looking at this as like, oh, this could be a new capability
that we could add to our pipeline for when we're trying to source video footage."

CBS News has reached out to Google for comment on the Nest footage. A Google
spokesperson previously told CBS News, "We are assisting law enforcement with
their investigation," and adding that "this is an ongoing investigation, and we cannot
share further details at this time."

More from CBS News

@®CBS ATLANTA
Crews searching for 73-year-old man who disappeared in Lake Hartwell

@CBS LA
8 vehicles recovered, multiple arrests made in months-long Burbank car theft
investigation

®©CBS BAY AREA
Memorial statue stolen from San Jose's Vietnamese Heritage Garden recovered

®CBS LA
LAUSD Superintendent Alberto Carvalho resigns amid FBI investigation

Go deeper with The Free Press

=FREEPRESS
How the FBI Is Searching for Nancy Guthrie




=FREEPRESS,
| Survived My Father’s Kidnapping. This Is My Message to the Guthrie Family.

In: Cybersecurity and Infrastructure Security Agency Arizona Nancy Guthrie

Savannah Guthrie

© 2026 CBS Interactive Inc. All Rights Reserved.

Senior Drivers In Texas Did Not See This Coming

Somehow most drivers missed this but it's not too late
FINANCEWALLET( Learn More )

Baking Soda: The Best Ally For Women To Lose A Hanging
Tummy

DAIIYRAI ANCFI IFF( Learn More !

Wendy Williams Taken To Hospital From Assisted Living
Facility By NYPD After Posting Notes For Help - Blavity

BLAVITY.COM

We Tested 5 Popular Mouthpieces. One Clear Winner.

Adjustable vs boil-and-bite vs the $2,000 dentist version. See how the top-rated mouthpieces actually
compare.

Doctors: 3 Popular Drinks Now Tied to Memory Loss in
Seniors

Seniors Above 55 Years Of Age Can Now Fly Business Class

For The Price of Economy
SMART TRAVFI TIPS Learn Maore !

The Invoicing Hack That Saves Time And Money

Spend less time creating invoices and more time scaling your business with Mercury’s free invoice generator.
Enter your details, download, and send. No account or sign-up required.

New York Student Sentenced To Year In Dubai Prison After
Touching Airport Security Guard During Layover - Blavity

BLAVITY.COM

Sponsored



Whoopi Goldberg's Actual House Left Us With No Words -
Take A Look.

GAMES WAKA

Flight Attendant Reveals How Seniors Can Now Fly Business
Class For Price of Economy

Seniors! If you're traveling this Summer, You'll want to check this out ASAP!

7 Checking Accounts Every Startup Needs

Level up your cash management by dividing business income across several checking accounts — helping
you with budgeting, closing your books, and preparing for surprises or tax time.

If You Have Mouth Wrinkles, Add 3 Drops Of This And Wait
30 Seconds

Harvard dermatologist reveals why collagen isn't working on your wrinkles.

Doctors Identify 10 Medications Now Connected to Memory
Decline (See the List)

COGNITIVF WFI I NFSS RFPORT( Learn More )
Waxahachie: 24 Hour Dental Implants

Take our 1-minute quiz to find out if you're eligible for our revolutionary 24-hour dental implants. Get a new

smile in just 24 Hrs
NUVIASMILES



MenOver 50 Are Calling These Their Favorite Summer
Shorts

Made from an ultra-breathable linen blend that helps release heat and moisture, so you stay cool, dry, and

Side Sleepers Get Achy Shoulders, Few Know This "Side
Sleeper" Trick

RFST WFI I Learn More !

Dermatologists: The 1 Vitamin You Need If You Have Wrinkles

She stopped using her moisturizer and tried this instead — the results surprised everyone.

_PAID ANTI-AGING CENTER( Read More
Why You're Exhausted No Matter How Much You Sleep

Dose supports liver function and metabolism daily
_PAID DOSE( ShopNow )

The world's most advanced Al note taker

Seamless recording for calls and in-person meetings. As the pioneer of dual-mode technology, Plaud Note Pro
automatically shifts between calls and meetings, ensuring seamless recording while you focus on the ...

Costco Shoppers Say This Fat-Burning Patch Triggers Weight
Loss "Unlike Any Other"

NDIFT-MASTFRS Learn More )

Trump blames vandals for reflecting pool issues

CBS NEWS

UK PM Starmer announces resignation

CBS NEWS

Affordable 1-Day Bath Transformation

1 Day Bath Remodel. See how much it'll cost you
ALL-IN-1 SHOWERS( Learn More )

Japan's Top Doctors Say Brain Fog Isn't Aging: Just Avoid
These 4 Kitchen Items

RFALITY RFVIFW TODAY Learn More



Iiere’s The Average Price of a 6-Hour Gutter Upgrade

21 Dog Breeds That Will Guard You With Their Life, Ranked
In Order

OUTDOOR REVIVAL

How Brothers Were Reunited

After 5 years in foster care, Christian describes the day he was adopted into the same home as his brother:
“The best day ever!” Learn how the Dave Thomas Foundation for Adoption's Wendy’s Wonderful Kids® ...

Average Cost Of Walk-In Shower in 2026

1 Day tub to shower conversion. See how much it'll cost you
ALL-IN-1 SHOWERS( Learn More )



WiRgredevagy Policy

More from CBS News
Newsletters

Podcasts

Download Our App
Brand Studio

Sitemap

Company

About Paramount
Advertise With Paramount
Join Our Talent Community
Help

Feedback

Contact the Ombudsman

Copyright ©2026 CBS Interactive Inc. All rights reserved.



